
Get to the point.
And other rules of web writing.

By Dan Petrovic





• Start with a conclusion, then elaborate
• Minimise Interruptions
• Enable “scanability”
• Be appealing
• Offer value
• Build trust
• Engage



What is the purpose of content?













content?brand

product

user



content?brand

product

user

discovery



content?brand

product

user

discovery

purchase



content?brand

product

user

support

discovery

purchase



content?brand

product

user

support

loyalty

discovery

purchase



content?brand

product

user

support

loyalty

referral

discovery

purchase



content?brand

product

user

support

loyalty

referral

discovery

purchase

discovery



content?brand

product

user

support

loyalty

referral research

discovery

purchase



content?brand

product

user

support

loyalty

referral research

discovery

purchase













Trust & Credibility



Trust & Credibility

Emotional Values



Trust & Credibility

Logic & Proof

Emotional Values



Purpose

Time & Place







Quick refresh from last year.
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Our results were identical to those published by Jacob Nielsen in 1997:

In research on how people read websites we found that 79 percent of 
our test users always scanned any new page they came across; only 16 
percent read word-by-word.

Source: http://www.nngroup.com/articles/how-users-read-on-the-web/

http://www.nngroup.com/articles/how-users-read-on-the-web/




iOS: Close Running Apps All at Once

Looking for a way to close all of the running apps on your iPhone all at once? Apple insists you shouldn’t ever 

have to force close an iOS app because memory and processor management is good enough such measures 

shouldn’t be necessary. In reality, though, there are definitely times when you might benefit from forcibly closing 

your apps, such as when your device is low on memory. The problem is how tedious it can be closing them one 

at a time. Here’s a way you can close running apps all at one time.

How to Close Running Apps All at Once on iOS

This process is going to suspend all of your apps, freeing up memory and processor time. The first thing you 

need to do is press the Sleep/Wake button until you see the slider to shut down your iPhone.

Next, press and hold the Home Button for approximately five seconds, or until you are returned to either your 

Lock or Home Screen. That’s it, your apps have all been suspended. If you double-press the Home Button, 

you’ll still see each of them listed. However, you will probably notice these apps refresh or relaunch when you 

tap on them. That’s because they’ve actually been shut down.

Proof of the Method In Action

Since your apps will still show up if you double-press the Home Button, let’s show that this process actually 

works. The first screenshot below shows the memory usage on my iPhone 7 Plus just before I close running 

apps all at once.

A Helpful Shortcut to Close All Your Apps

If you have a large number of apps running, this method can be much faster than swiping each one up 

individually to close it. You free up memory and processor time, helping to speed up your iPhone.

https://www.macobserver.com/tips/ios-close-running-apps/
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iOS: Close Running Apps All at Once

1. Press the Sleep/Wake button until you see the slider to shut down your iPhone.

2. Next, press and hold the Home Button for approximately five seconds, or until you are returned to 

either your Lock or Home Screen.

That’s it, your apps have all been suspended. If you double-press the Home Button, you’ll still see each 

of them listed. However, you will probably notice these apps refresh or relaunch when you tap on them. 

That’s because they’ve actually been shut down.

Proof of the Method In Action

Since your apps will still show up if you double-press the Home Button, let’s show that this process 

actually works. The first screenshot below shows the memory usage on my iPhone 7 Plus just before I 

close running apps all at once.













Trump is pulling U.S. out of Paris climate deal

President Trump has made his decision to withdraw from the Paris climate accord, according to two sources with direct 
knowledge of the decision. Details on how the withdrawal will be executed are being worked out by a small team 
including EPA Administrator Scott Pruitt. They're deciding on whether to initiate a full, formal withdrawal — which could 
take 3 years — or exit the underlying United Nations climate change treaty, which would be faster but more extreme.

Why this matters: Pulling out of Paris is the biggest thing Trump could do to unravel Obama's climate legacy. It sends a 
combative signal to the rest of the world that America doesn't prioritize climate change and threatens to unravel the 
ambition of the entire deal.

The other outliers: The only other two countries that aren't supporting the deal are Nicaragua and Syria.

How it happened: A letter from 22 Republican Senators (including Mitch McConnell) that called for a clean exit had 
reinforced Trump's instincts to withdraw, and the president had been telling confidants over the past week that he was 
going to pull out.

Trump's last comment on the issue, sent this morning on Twitter: "I will be announcing my decision on the Paris Accord 
over the next few days. MAKE AMERICA GREAT AGAIN!“

Read next: Why Trump is pulling out of the Paris deal.

https://www.axios.com/scoop-trump-is-pulling-u-s-out-of-paris-climate-deal-2427773025.html

https://www.axios.com/symbolism-v-substance-in-trumps-climate-decision-2389900741.html
https://www.axios.com/scoop-top-republican-senators-urge-trump-to-exit-paris-climate-deal-2421530161.html
https://www.axios.com/scoop-trump-tells-confidants-he-plans-to-leave-paris-climate-deal-2424446776.html
https://www.axios.com/why-trump-is-pulling-out-of-the-paris-climate-deal-2427900950.html
https://www.axios.com/scoop-trump-is-pulling-u-s-out-of-paris-climate-deal-2427773025.html
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https://dejanseo.com.au/content-trust/


• Content Properties. Title, spelling, grammar, style, language and presence of quick answers.
• Proof. Quotes, links, references and citations.
• Publisher Reputation. Brand, website or publisher reputation.
• Author Reputation. Familiarity with the author and their previous work.
• Social Proof. Peer review, communities, comments and social media.
• Cross-Checking. Facts are often seen as true if found on other web properties.
• Advertising. Presence, quantity and quality of ads.
• Intuition. Some web users use their “gut feeling” when judging trust online.
• Security. Encryption, information safety, authenticity and virus-free environment.
• Bias. Evidence of objective, bias-free information.
• Date. Presence of publishing date. Content age.
• Visual. Aesthetics, design, function, formatting and structure.
• Pictures. Presence of visual media including photos and graphics.

https://dejanseo.com.au/content-trust/
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The website with the gender wage article is an example of a story that is not 
ripe for machine automation. Maybe 20% of that article is actual data-driven 
content, but the majority is qualitative information not based in data that an 
analyst has written using outside knowledge things happening in the world

Quill is an enterprise software technology that solves issues of massive scale. 
A handful of survey results or a couple hundred survey results would not 
work.

We operate as a managed service and we would need to work with domain 
experts and technical resources on your end over the course of 12 weeks in 
order to configure Quill for your custom use case. This is time intensive and 
resource intensive.

"outside, out side, outdoors, out, not in the house, on the street = outside" -
Quill is a rule-based technology meaning it would not know to make these 
associations unless you mapped map every single derivation in the rules.
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